
The COVID-19 pandemic has brought upon many changes in human society; at the beginning of 
the pandemic, multiple national lockdowns, restrictions of interstate travels and social/physical 
distancing became the norms in our lives.  These changes gravely affected over 178,140 refugees 
and asylum seekers living in Malaysia and led to increased challenges in finding sources of 
income and financial aid, access to education as well as food and shelter. Additionally, refugees 
and asylum seekers often faced uncertainties regarding their safety, as the threat of detention 
and possible deportation became a significant worry. These issues, coupled with unresolved past 
traumas from the persecutions faced in their home countries, have led to a mental health crisis: 
anxiety, depression, suicidality, domestic violence and many more which are on the rise.  
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The Mental Health Crisis Faced by Refugees and Asylum 
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A National Initiative to Upskill and Mentor Humanitarian 

What Is IAT? 

The IAT is a psychological treatment that is 
structured based on the five ADAPT pillars and 
encapsulates seven evidence-based strategies 
to address mental health and emotional issues 
resulting from these pillars. 
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As a result of the crisis, Global Health Connect (GHC) in partnership with the UN Refugee 
Agency (UNHCR) Malaysia had launched a nationwide initiative in September 2020 and August 
2021 to upscale the  psychological and mental health support treatment, Integrative ADAPT 
Therapy (IAT), for all refugees and asylum seekers to assist them in building resilience and 
improving mental health. The initiative included training and mentoring of a large group of 
humanitarian workers from different professional backgrounds who work closely with this 
population group across various settings such as primary health clinics, schools, community 
centres, and non-government organisations. Overall, over 60 organisations passionate about 
working with refugees had attended the training programme. 
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What Made our Training Programme Different?

3-Day Skilled Based IAT Workshop Completion of IAT Evaluation Tests

Components of IAT are explained 
in detail and experiential exercises 
are conducted to ensure 
consolidation of the knowledge.

Humanitarian workers would then 
need to complete knowledge and 
simulation tests respectively, where 
their knowledge of IAT is tested. 

Conducting IAT with Clients Advanced IAT Training

Humanitarian workers are required 
to practise IAT with refugee and 
asylum seeker individuals under 
close supervision.  

Newly qualified IAT providers who are 
in the top percentiles are considered 
for the Advanced IAT training, where 
they will be further trained to be 
master trainers. 
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Our Technology Platform

Given the nationwide lockdowns regularly implemented to curb the spread of the virus, in-person 
care and support towards the refugee and asylum seeker community became increasingly 
difficult. Individuals from the refugee and asylum seeker community could not travel to their 
care centres due to a lack of finances or fear of being detained by authorities. Seeing these 
barriers, GHC developed an online referral website, known as the GHC-UNHCR e-clinic, where 
refugees and asylum seekers may register themselves and be referred to the appropriate care 
provider to be given online psychosocial support. 

The GHC-UNHCR E-Clinic

We utilize Notion as an e-learning platform for mass dissemination of learning materials such as 
the IAT manual & workbook, workshop slides, various assessment & monitoring tools, demonstra-
tion videos, and additional reading materials - all in one place for easy access. 

Trainees are required to submit the weekly assessment and monitoring forms virtually through-
out their practice, and observation and analysis made from these weekly submitted forms allow 
the supervising team to provide tailored feedback to aid with their IAT implementation for quality 
assurance. Our comprehensive platform also includes an automated appointment booking 
system, information on relevant refugee mental health centres in Malaysia, and a help center 
where we provide solutions for common issues encountered. 

Six simulated-based learning modules are also embedded in the platform to provide 
step-by-step guidance and corrective feedback to prepare the trainees for real-life implementa-
tion. Users may navigate these modules to learn how to apply their knowledge of IAT with simu-
lated clients. The six modules map onto the strategies in IAT and include rapport building and 
psychoeducation, problem solving, emotion regulation, thinking in a different way, meaning 
making and putting it all together. 
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Significance and Implications

In these past two years, over 100 humanitarian workers/care providers from geographically 
dispersed areas of Malaysia have been trained in Integrative Adapt Therapy. 

Our partner organizations in Malaysia

Care providers from all around the country have completed the training programme and are 
engaged in state-wide delivery of Integrative Adapt Therapy across different regions. 

The blended model of delivery combining both virtual and in-person sessions proved to be an 
efficient approach to delivering Integrative Adapt Therapy for the refugee and asylum seeker 
communities during the Covid-19 pandemic. Over 250 in-person and online sessions of IAT have 
been delivered to refugees and asylum seeker individuals across Malaysia thus far. 

The GHC-UNHCR e-clinic was well-received within the refugee and asylum seeker community. 
Care providers felt that the e-clinic was a vital tool in ensuring that they may reach refugee and 
asylum seeker individuals who truly needed the support.   

IAT is a scalable and sustainable psychosocial treatment in closing the gap between high 
demand and low resource settings due to its time and cost effectiveness. 
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Users quickly recognized the value of the IAT Traning Program

8
2
%

82% rated the 
IAT approach and 
program as better
and higher quality

compared to the others
they have used

8
6
%

86% were likely 
to recommend the
IAT approach and

training program to
a friend ro colleague

8
8
%

88% were 
satisfied or very 

satisfied with the 
IAT training program

3 in 5 rated IAT as easier to understand and apply compared to other similiar tools they have used

Website   globalhealthconnect.co
Email        info@globalhealthconnect.co
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